Privacy Policy
Effective Date: [Insert publication date]
At You Whole, LLC and Essence Unveiled, LLC, we respect your privacy and recognize the importance of protecting the personal information you entrust to us. We are committed to handling your information with care, transparency, and respect.
This Privacy Policy explains how personal information is collected, used, stored, and shared when you visit www.bethtomlinson.com, communicate with us, or inquire about or participate in our services and retreats.
1. Who We Are
Beth Tomlinson is the public-facing brand representing services offered through two separate legal entities:
· You Whole, LLC, operating You Whole Healing and You Whole Coaching.
· Essence Unveiled, LLC, operating Essence Unveiled Journeys.
Throughout this policy, "we," "us," and "our" refer to the applicable legal entity responsible for the service or retreat with which you interact.
2. Information We Collect
When you contact us through our website, we collect information you voluntarily provide, such as your name, email address, and the content of your message.
Depending on your interactions with us, we may also collect:
· Information submitted through separate Healing, Coaching, or retreat inquiry and application forms.
· Information necessary to schedule appointments, administer services, or coordinate retreat participation.
· Billing and transaction information associated with payments.
· Personal or health-related information provided through designated intake or application processes.
· Technical information, such as IP address, browser type, device information, and website usage data collected through cookies or similar technologies.
Our general website Contact Us form is not intended for collecting sensitive health or medical information. Where additional information is necessary, it will be requested separately through designated intake or application processes.
3. How We Use Your Information
We use personal information as reasonably necessary to:
· Respond to inquiries and communicate with you.
· Review applications and determine whether our services or retreats are appropriate for your needs.
· Schedule and administer appointments, programs, and retreats.
· Process payments and maintain necessary transaction records.
· Provide information and support relating to services you have requested.
· Maintain and improve our website and business operations.
· Fulfill contractual, administrative, and legal obligations.
Submitting an inquiry or application does not automatically enroll you in marketing communications.
4. Health and Sensitive Personal Information
Some of our services involve information relating to physical health, emotional well-being, and individual circumstances.
We recognize the sensitive nature of this information and take reasonable measures to protect its confidentiality.
Detailed health-related intake information for You Whole Healing and You Whole Coaching is requested separately through designated intake processes rather than through the general website Contact Us form.
Certain retreat applications may also request information relevant to participation, accessibility, or individual needs.
We ask that you do not submit medical histories, diagnoses, or other sensitive health information through our general website contact form.
Where applicable, additional client agreements, confidentiality provisions, consent documents, or legally required privacy notices govern information collected in connection with individual services.
5. Payments and Financial Information
Payments are processed through third-party payment providers, including Stripe.
Payment information is handled according to the applicable provider's privacy and security practices.
We may receive transaction details necessary to confirm payments, administer reservations, issue applicable refunds, and maintain financial records.
We do not independently store complete payment card numbers on our website.
6. Third-Party Services
We use third-party technology providers to support our website and business operations. These include:
· Wix: Website hosting, general contact forms, and related website functionality.
· Google Workspace: Business communications, applications, intake forms, document management, and scheduling.
· Stripe: Payment processing and related financial transactions.
These providers may process personal information as necessary to deliver their services, subject to their applicable agreements and privacy practices.
We encourage you to review the privacy policies of third-party services when interacting with their platforms.
7. Information Sharing
We do not sell personal information in exchange for money.
We may share information with trusted service providers when reasonably necessary to operate our business, provide requested services, administer retreats, process transactions, or comply with legal obligations.
Information may also be disclosed when required by law or when reasonably necessary to protect the rights, safety, or property of our clients, participants, business, or others.
We do not share sensitive client information with unrelated third parties for their independent marketing purposes without appropriate authorization.
8. Cookies and Website Analytics
Our website may use cookies and similar technologies to support essential website functionality, maintain security, understand website performance, and improve the visitor experience.
Depending on the website configuration, certain cookies may be placed by Wix or other integrated services.
Where required by applicable law, visitors will be offered choices regarding nonessential cookies.
You may also manage cookies through your browser settings.
9. Data Storage and Security
We use reasonable administrative, technical, and organizational safeguards designed to protect personal information against unauthorized access, disclosure, alteration, or loss.
Information may be stored or processed through our contracted technology providers.
Although we take privacy and security seriously, no electronic transmission or storage system can be guaranteed completely secure.
10. Data Retention
We retain personal information only for as long as reasonably necessary to provide requested services, maintain appropriate business records, fulfill contractual obligations, resolve disputes, or comply with applicable legal requirements.
Retention periods may vary depending on the nature of the information and the service provided.
11. Your Privacy Choices and Rights
Depending on applicable law, you may have the right to request access to, correction of, or deletion of certain personal information we maintain about you.
Certain information may need to be retained to satisfy legal, contractual, professional, or legitimate recordkeeping obligations.
To make a privacy-related request, please contact us using the information below.
12. External Websites and Links
Our website may contain links to third-party websites, including scheduling, payment, and retreat-related services.
We are not responsible for the privacy practices or content of websites operated independently by third parties.
13. Children's Privacy
Our website and services are intended for adults and are not directed toward children under 18.
We do not knowingly solicit personal information from children through our website.
If we become aware that personal information has been collected from a child inappropriately, we will take reasonable steps to address the situation.
14. Changes to This Privacy Policy
We may update this Privacy Policy periodically to reflect changes in our business operations, technology, or applicable legal requirements.
Updates will be posted on this page with a revised effective date.
15. Contact Information
For questions about this Privacy Policy or requests concerning your personal information, please contact:
Beth Tomlinson  
You Whole, LLC | Essence Unveiled, LLC
Website: www.bethtomlinson.com
Email: transform@bethtomlinson.com 

